
 

         
                  

 
      

                                                                                                                 

 
    

      

      

     

Prepare clients for medical appointments and 
procedures

Help with transition through the healthcare 
system from hospitalization to discharge

Coordinate care and communication between 
clients, families and medical providers

Help with hospital stays and outpatient 
surgeries

Review medical bills, health insurance benefits 
and assist with insurance claims

Conduct background research regarding 
diagnosis and treatment options

Help manage care for family members and 
seniors

 
Cindy Johnson 
Board Certified Patient Advocate 
Certified Senior Advisor 
 
Cindy@yourpaa.com 
760-567-3744 
www.PatientAdvocateAgency.com 
 

 

The Patient Advocate Agency helps clients with 
managing their health care.  Today's health 
care system is very complex and costly with 
many medical procedures, treatments, 
medications and endless insurance problems 
that can be difficult to navigate and 
understand.  This is where we come in and help 
clients sort through options and to maximize 
results with their medical professionals and 
insurance providers.  

If you or a loved one are experiencing 
healthcare problems associated with your 
medical provider, insurance company, doctor 
or a family member, please give me a call to 
discuss how we can help you.   

As a Board-Certified Patient Advocate, let me 
help you get the attention and results you 
deserve.  

Call or email me to get started with a free 
phone consultation.    

                                                  

Sincerely, 

Cindy Johnson 

OUR SERVICES PATIENT ADVOCACY 


